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Airbnb Appeal Letter Template and Sample
Use this guide to prepare a calm, factual appeal after an Airbnb deactivation, suspension, ban, listing restriction,
or Trust and Safety review.

Start here: Do not send an emotional message, create a new account, or submit a rushed appeal before saving your
records and reviewing Airbnb’s notice carefully.

1. Before You Write

■ Save the Airbnb deactivation, suspension, ban, or Trust
and Safety notice.

■ Save guest messages, reservation history, payout
records, listing screenshots, and support messages.

■ Identify what Airbnb actually said, if it gave a reason. ■ If the notice is vague, do not guess. Say you are
responding based on the limited information provided.

2. Fill-In Appeal Template
Subject: Appeal of Airbnb Account Deactivation / Suspension / Listing Removal

To: Airbnb Trust and Safety / Airbnb Support

Host name [Insert host name]

Account email [Insert account email]

Listing name [Insert listing name]

Listing location [Insert city and state]

Reservation number, if applicable [Insert reservation number]

Date notice received [Insert date]

Opening: Hello Airbnb Team,

I am writing to appeal the decision to [deactivate / suspend / restrict] my Airbnb account or listing. Based on the notice I
received, Airbnb appears to be reviewing the account because of [briefly describe the issue Airbnb raised, if known].

If Airbnb did not provide a specific reason, use: Based on the limited information provided, I understand that Airbnb is
reviewing my account, but I have not been given enough detail to understand the specific concern.
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3. Timeline and Evidence

Date What happened Record saved

[Date] [Describe the notice, guest issue, account review, support
message, suspension, cancellation, or payout issue.]

[Screenshot, message, notice, or document]

[Date] [Describe the notice, guest issue, account review, support
message, suspension, cancellation, or payout issue.]

[Screenshot, message, notice, or document]

[Date] [Describe the notice, guest issue, account review, support
message, suspension, cancellation, or payout issue.]

[Screenshot, message, notice, or document]

[Date] [Describe the notice, guest issue, account review, support
message, suspension, cancellation, or payout issue.]

[Screenshot, message, notice, or document]

4. Response, Corrective Steps, and Request

Direct response to Airbnb’s concern
I respectfully request that Airbnb review the decision because [briefly explain your response to the issue]. The records I saved show that
[explain the key facts in 2 to 4 sentences].

Evidence provided
I am including [guest messages / reservation records / listing screenshots / payout records / support messages / photos / house rules].
Each item is labeled so Airbnb can see what it shows.

Corrective steps, if applicable
To address Airbnb’s concern, I have taken or will take the following steps: [insert practical steps].

Closing request
I respectfully ask Airbnb to review this appeal and [reinstate my account / reactivate my listing / restore access / clarify what information is
still needed].
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Sample Airbnb Appeal Letter
Use this as a structure only. Your appeal should match the facts of your account, listing, and Airbnb notice.

Subject: Appeal of Airbnb Account Suspension

Hello Airbnb Team,

I am writing to appeal the suspension of my Airbnb host account.

Host name: [Host Name]
Account email: [Email Address]
Listing name: [Listing Name]
Listing location: [City, State]
Date notice received: [Date]

Based on the limited information provided, I understand that Airbnb is reviewing my account, but I have not been given enough detail to
understand the specific concern.

Here is a short timeline of the relevant events:

• [Date]: I received notice that my account was suspended.
• [Date]: I reviewed the notice and saved my account, listing, reservation, and guest message records.
• [Date]: I prepared this appeal with supporting documents for Airbnb’s review.

I respectfully request that Airbnb review the suspension decision. I have reviewed the account records available to me, including guest
messages, reservation history, listing details, and support communications. Based on those records, I do not believe the suspension is
supported by the available information.

I am including the following records for review:

1. Airbnb suspension notice: This shows the date of the account action and the language Airbnb provided.
2. Guest message history: This shows the communication connected to the relevant reservation or account issue.
3. Reservation history: This shows the affected booking records and account activity.
4. Listing screenshots: This shows the listing information, house rules, and account status as available to me.

If Airbnb is relying on a specific complaint, policy issue, or Trust and Safety concern, please identify the issue so I can respond with the
correct records.

To address any possible concern, I am willing to provide additional documentation, clarify the timeline, update listing information if needed, or
take any practical steps Airbnb identifies as necessary for review.

I respectfully ask Airbnb to review this appeal and reinstate my account or explain what additional information is needed.

Thank you,
[Host Name]
[Email Address]
[Phone Number]

Before You Submit

■ Save the exact appeal text. ■ Save every attachment you submit.

■ Record the date and method of submission. ■ Save any confirmation or response from Airbnb.

■ Keep follow-up messages short, factual, and
professional.

■ Do not create a duplicate Airbnb account while review is
pending.

Prior results do not guarantee a similar outcome. Every case turns on its specific facts.


