Airbnb Deactivation: First 48 Hours Checklist

Use this quick checklist to preserve records, avoid common mistakes, and prepare next steps after
Airbnb deactivates or suspends your host account.

Start here: Do not send an emotional message to Airbnb, create a new account, or relist the property

before saving your records.

1. Preserve account access and notices

[] Save the deactivation or suspension email immediately

[J Screenshot any Trust and Safety or account review notices

[] Download or screenshot your host dashboard while you still have access
[] Create a folder for all Airbnb-related records

2. Save messages and booking records

[] Save messages with guests and Airbnb support

[] Download or screenshot booking history and reservation details
[J Save payout records and transaction summaries

[ Screenshot listings, reviews, calendar status, and account status

3. Review the deactivation notice carefully

[] Look for policy references or Trust and Safety language

[J Note phrases like "unusual activity," "policy violation," or “final decision"
[ write down the date and time the notice was received

[J Avoid guessing the reason before reviewing the language carefully

4. Document financial impact

[ List canceled bookings and reservation values

[] Calculate lost income from blocked calendar dates

[] Record any payouts Airbnb is holding or delaying

[] Separate actual held payouts from projected future income

5. Prepare next steps

[] Create a timeline of notices, support messages, and responses

[] Keep all Airbnb communications factual and professional

[] Do not create a duplicate Airbnb account or relist under another profile

[] Consider legal review if Airbnb denies the appeal, holds payouts, or stops responding

This checklist is for general informational purposes only and is not legal advice. Prior results do not guarantee a similar outcome. Every
case turns on its specific facts. This page is attorney advertising.
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