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Product safety policy

Amazon may initiate a Product Safety Investigation if we become aware of a potential safety issue with a product, such
as feedback shared directly by our customers. As an Amazon selling partner, you are responsible for ensuring your listed
products comply with all applicable local laws, regulations, and Amazon's policies. Failure to comply may result in
further action being taken on your account.

We expect and require selling partners to offer safe products. You are responsible for ensuring that your products are
safe and compliant with all applicable laws, regulations, standards, and Amazon policies. The product safety
investigation scope will engage with an ASIN or listing, if safety incidents are reported by customers. These safety
incidents are thoroughly reviewed, and if deemed necessary, the ASIN or listing will be investigated for compliance or
suppressed while the investigation is ongoing.

You must have all applicable safety and compliance documentation for the products that you list. We may review
certifications and test reports for your products at any time. WeAmazon reserves the right to ask for additional
information to verify product safety and compliance at any time.

Required information to reinstate suppressed ASINs or finalize the
investigation

If your ASIN is suppressed or is being investigated due to a potential safety issue, we will send you and email
notification with the subject title formatted as Product Safety Concern - [ASIN number] which you will have to
respond within the time period given to you to resolve the investigation.

This notification includes:

« A description of the issue

« Reason for ASIN offer suppression or potential suppression
« Listing reinstatement information

* Required documents (if applicable)

¢ Recommended next steps

You will also see a notification under My Compliance (MYC) or Account Health dashboard (AHD) stating that your ASIN
is investigated.

The list below is a sample of products and types of documents that may be requested of you.

Industry standard
or document that
may be required

. . Testing Examples or Certification
Type of Product General information N
requirements
All Testing below must be performed
by an 15017025 certified laboratory.
The standard for which each product
is tested must be to the latest
version of said standard. The specific
testing will be notified to you in the
initial outreach email.

Electronics products are not

generally requlated by a

regulatory body such as the

Consumer Product Safety

Commission (CPSC), the FDA or

Health Canada, but there are a UL testing
number of safety industry

standards created by independent ~ CSA testing
safety organizations that cover

Different type of acceptable
standards:

UL Testing are accepted in the US
and CA marketplace

Electric/Electronic EN Testing may be accepted

these products. EN testing depending on the product type
or if it does not connect directly
For example, Underwriters IEC testing to the wall outlet.

Laboratories (UL), Canadian
Standard association (CSA) both
for North America. We may
request at any time to review its
safety and compliance testing. marketplaces.

CSA Testing may be acceptable
for US and Canada depending on
the scope of the test and if the
product was certified for both

IEC testing is acceptable
depending on the product type
and if the US and Canada
international differences are
listed within the document.

Testing bellow, must be performed
by an approved CPSC or Health

The CPSC governs children’s products
in the United States and Health

i i ’ Canada laboratory:
Canada for Canadian children’s ASTM testing Y
products. Testing documentation for
Children Products children's products should not be * ASTM standard F963-23 - to all

CPSIA testing applicable sections

over 1+ years old. The laboratory
testing the product must be certified
to test to each specific section of the

ASTM-test.

* CPSIA testing: This standard is for
lead and phthalates.

T Products considered cosmetics
are articles intended to be rubbed,
poured, sprinkled, or sprayed on,
introduced into, or otherwise
applied to the human body ... for
cleansing, beautifying, promoting
attractiveness, or altering the
appearance.

Testing below must be performed by

an 1S017025 certified laboratory or
Skin Irritation by a third party laboratory, in house
tests testing is not acceptable.

HRIPT/RIPT testing
Irritation and sensitization
Certificate of testing for potential ocular
Analysis irritation

COA documentation

. . Eye Irritation Test
Cosmetic Products Cosmetic products may include

skin moisturizers, perfumes,

lipsticks, fingernail polishes, eye
and facial make-up preparations,
cleansing shampoos, permanent

........ hale calame and deadacants

* BCOP or other eye irritation test
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Waves, Han Lwis, anu usuuvlans,
as well as any substance that is
intended for use as a component
of a cosmetic product.

The FDA and Health Canada
regulates a wide array of products to
ensure safety, efficacy, and security,
including foods (with some

Medical Devices exceptions), human and veterinary
drugs, vaccines, medical devices,
radiation-emitting products,
cosmetics, dietary supplements, and
tobacco products.

The Environmental Protection
Agency (EPA) and Pest Management
Regulatory Agency (PMRA) regulates
a wide range of environmental issues,
including air and water quality,
hazardous waste, pesticides, and
toxic substances, to protect human
health and the environment

EPA or PMRA
Regulated
Products/Pesticides

Minimum risk pesticides (MRPs),
determined by the US EPA, are
exempt from federal registration
requirements under the Federal

Minimum Risk Insecticide, Fungicide, and

Pesticides in US Rodenticide Act (FIFRA) because they
pose little to no risk to human health
or the environment. As these
products are usually produced with
organic ingredients.

Other

For the US Marketplace, here are the
requirements:

For US:

510K
documentation

Medical Device
Listing

Establishment
Registration
document

For Canada:

MDEL

MDL

EPA regulation
number

PMRA regulation
number

Material Safety
Data Sheet (MSDS)

the investigation will be listed on the investigation notification.

510K document: US FDA
document related to pre-market
approval of an ASIN designated
as a medical device. Some
product types are exempt from
510k’s such as toothbrushes.
These documents are typically for
products classified as Class | or
Class Il medical devices.
Establishment Registration
document: Document shows that
the manufacturer has registered
with the FDA. This needs to be a
valid and up to date document.
Medical Device Listing document:
Document shows that the
manufacturer has registered with
the FDA. This needs to be a valid
and up to date document.

For the Canadian Marketplace,
depending on the Medical Device
Class, certain documentation will
be requested.

Medical Device Establishment
License (MDEL): Required for
manufacturers, importers, and
distributors of all classes of
devices

Medical Device License (MDL):
Required for manufacturers of
Class II, lll, and IV devices.

An EPA or PMRA regulation
number will be required for
pesticides products, such a: anti-
tick or anti-flea pet collars or any
other product used to kill pests
or bugs.

The product’s MSDS will be
required, all sections must be on
this document including the list
of active and/or inactive
ingredients.

For other products that do not fall on the categories above, the requirements to reinstate or finalize

If a prior investigation has concluded within the last 365 days, you will be required to submit a Plan of Action (POA)
through the email notification sent to you. The POA needs to be created in the template provided to you in the initial
notification. Within the POA, you'll need to identify the root causes of the safety concerns received from customers and
outline the corrective actions you will take to prevent future issues.

The corrective actions outlined in your POA may include physical changes to the product, such as improving the
product manual, adding warning stickers, or making structural changes. If these physical corrective actions are required,
you'll need to remove the inventory for the affected ASIN listing before it can be reinstated. This may include inventory
held by other sellers of the same ASIN. If the Plan of action provided, does not include physical changes and is
approved, the ASIN will be reinstated and continued to be monitored to ensure no other safety concerns are received.

In the event of a third investigation being initiated, the reinstatement path and actions to take, will be informed

through the initial notification.

 If we do not receive a response from you within the time provided in the notification, we will close the case, your ASIN will
be remain suppressed, and we may dispose of inventory as stated in the Amazon services business solutions agreement or
in accordance with your automated stranded inventory removal settings.

If your case has been closed, you may be able to open a case and request a reinstatement.

Inventory removal

If your inventory is not reinstated or you do not try to recover it after a suppression, your inventory will be removed
from fulfillment centers according to the conditions stated in the Amazon services business solutions agreement.

For information about how to recover your inventory, go to Remove inventory overview.

Stranded inventory is inventory that is physically in a fulfillment center without a buyable offer for 30 days or more.
Since a product safety concern may result in the removal of your listing, your products will become stranded if you take
no action to reinstate the offer or retrieve the product 30 days after the suppression. Amazon may destroy stranded
inventory at your expense or in accordance with your automated stranded inventory removal settings.

Additional information

Amazon services business solutions agreement

Restricted products

Remove inventory overview

Fix stranded inventory

Consumer Product Safety Commission (CPSC) regulated products
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