Cancellation Date

March 14, 2020
Version 36 COVID ECP Applies (refund allowed)
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Check-in Date

Between
March 14, 2020
(at 10:05:26 am

PST) and

March 30, 2020
(at 5:22:06 pm
PST)
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14, 2020, and
April 14, 2020.
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Cancellation Date

March 30, 2020
Version 62 COVID ECP Applies (refund allowed)
7/

Reservation Made

Check-in Date

Between
March 30, 2020
(at5:22:06 pm

PST) and May

1, 2020 at

11:09 am PST

On or Before

March 14,

2020

with at least
one night
occurring
between March
14, 2020, and
May 31, 2020.

March 19, 2020
Version 67 of the ECP
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COVID ECP Changes

Reservations Booked prior to March 14

May 1 COVID ECP Version 77 May 13 COVID ECP Version 79 June 1 COVID ECP Version 82 June 15 COVID ECP Version 94 Jul 01 COVID ECP version 97

i Cancellation date
Cancellation date Cancellation date Cancellation date bef;g;'ﬁr']?‘gat;ozo between July 1
between May 1, 2020 between May 13, 2020 between June 1, 2020 . v 1

d 12020, Future COVID ECPs
and May 13, 2020, and June 12020, and June 15, 2020, el 2020 and 15 2020, ey o Eere
general format for

reservations booked
prior to March 14,

check-in date between check-in date between check-in date between check-in date between Check-in date between 2020

March 14, 2020 and March 14, 2020 and March 14, 2020 and March 14, 2020 and March 14, 2020 and
June 15, 2020, June 30, 2020 July 15, 2020, July 31,2020 Aug 15, 2020

May 13 COVID ECP Version 82

Despite being
published on May 13,
the 'updated date' says
May 15. Changed Updated date
from May 13 to May 1,
2020 even though with as
not published until May 13.

May have sought to
backdate the May
COVID ECP to cover
reservations
through the end of
June, rather than
June 15.

Cancelltions will be handled according to
the extenuating circumstances coverage in
effect at the time of submission, and
reservations that were already canceled wil
ot be reconsidered.”

S0, we sl don't know what cancelation
policyi n effect There is an updated date
(which we know s sometimes backdated and
fraudulent. We know there is a published
date which notes date and time of
publication




	March 14, 2020 COVID ECP FLOW
	March 30, 2020 Version 62 COVID ECP - Frame 1
	Versions May 1 and After - Frame 1

